Cancellation policy:

As far as possible, we try to defer cancelled bookings to future dates of the guest's choice and transfer the deposit to those dates at no charge. If no suitable dates can be found, we will refund the deposit provided that the cancelled dates are booked by another guest. 

The same applies to a balance already paid. That is, we will transfer this balance as a "credit" in relation to a later booking, or refund the balance in proportion to the number of cancelled nights taken up and paid for by another guest.

In the event of no deferral and no alternative guests, the deposit will be forfeit and half a paid balance will normally be refunded.
